
City of Mounds View – Organized Waste Survey 
 

The City of Mounds View is soliciting opinions from its residents 

regarding the issue of organized collection, whereby the City 

would directly negotiate with a consortium of haulers, or a single 

hauler, to provide garbage service to single family residential 

properties, including twin homes, duplexes and tri-plexes.  The 

objectives of an organized system would be to extend the life of 

the City streets, reduce hauling cost to residents, improve 

safety, and reduce emissions and fuel consumption, along with 

other possible objectives.  Before taking that step, the City 

Council would like to know what you think about such a system, and 

has created this advisory survey form to solicit your feedback.  

 

Please return the completed survey to City Hall in person, by US 

Mail or email to solidwaste@ci.mounds-view.mn.us.  
 

 

 

1. Which hauler do you presently use for garbage service?  

(Circle one) 

  

 (Ace) (Republic) (Walters)  (Waste Mgmt) 

 

 

2. Have you experienced any problems related to garbage hauling 

services which regularly occur in your neighborhood?  If so, 

what are they? 

 

 ____________________________________________________________ 

 

 ____________________________________________________________ 

   

 

3. How would you rate the service provided by your garbage 

hauling company?  (Circle one)      

         

  (Poor)  (OK) (Good) (Excellent)    

 

 

4. What do you like most about the service provided by your 

 garbage hauling company? 

 

 ____________________________________________________________ 

 

 ____________________________________________________________ 
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5. Are there any changes or improvements you would like to see 

your garbage hauling company make?  If so, what would that 

be? 
 

 ____________________________________________________________ 
 

 ____________________________________________________________ 

 

 

6. How important is it to you to be able to choose your garbage 

hauling company? (Circle one) 

 

 (Not Important) (Somewhat Important) (Very Important) 

 

  

7. Would you favor or oppose changing from the current system in 

which residents may choose from several different haulers to 

a system where the City, after thorough negotiations, chooses 

the hauler for your area?  (Circle one) 

 

       (Favor)  (Oppose) 

 

8. Could you tell us one or two reasons for your answer above?  

(Feel free to attach an additional page or pages if 

necessary!) 

 

 ____________________________________________________________ 
 

 ____________________________________________________________ 
 

____________________________________________________________ 

 

 

9. Please provide your contact information below.  This is 

needed to help ensure the validity of the survey responses. 

 

Names:    __________________________________________________ 
 

 Address:  __________________________________________________ 
 

Phone:  __________________________________________________ 
 

Email: (optional)  _________________________________________ 

 

 

Thank you for participating in the survey!  Please return the 

completed survey by December 31, 2015, to Mounds View City Hall, 

located at 2401 County Road 10, Mounds View, MN, 55112.  Surveys 

can also be emailed to us at solidwaste@ci.mounds-view.mn.us.   

 

Provide your email address if you would like to be notified of 

future updates regarding this issue.  
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